
It is my pleasure to announce that the Board of 

Directors has named Kimberly Franzen as the new 

CEO of NEW Community Clinic.  Franzen will succeed 

Bonnie Kuhr, who will be retiring after more than 30 

years.  

 Ms. Franzen is a registered nurse with a master’s degree 

in nursing leadership and management.  She began 

her career as a bedside nurse, and within just a few 

years moved to a leadership position.  Over the years, 

she has assumed increasingly responsible positions, 

leading a variety of departments and combinations 

of departments with multi-million dollar budgets 

and large geographic reaches.  She most recently served as Administrator of Home 

Health and Hospice at HSHS St. Vincent. In her leadership roles, she has been 

responsible for staffing, budgeting, outcome measures, accreditation processes, 

physician relationships, and all the other functions associated with an administrative 

position.  She has been a highly regarded leader among those she has reported to and 

supervised.

Franzen works to influence others by helping them to understand the vision of the 

organization and how they play an important role to accomplish the goals.  She has 

a collaborative leadership style, and is calm, caring, and compassionate.  Her former 

supervisor noted that one of her strengths is that she loves to mentor people and 

help them grow, developing people and building teams. She is very driven, bright and 

compassionate and cares deeply for her family, her profession and the community. 

With first-hand experience living in poverty, she understands the importance of 

providing healthcare services to those in need in our community.

Franzen and her family live in Allouez. She and her husband Doug have two children—

Abagail and Lillian.

Franzen assumed her duties on September 1.  She and Kuhr will work side by side for 

several months to provide a smooth transition.

Please join us in welcoming Kimberly Franzen to NEW Community Clinic!

Message from Rolfe White, 
NEW Community Clinic Board President:
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N.E.W.  Community Clinic (NEWCC) will celebrate 50 years of service in 2021.  

The impact that the clinic has had over the 50 years has been invaluable for the 

communities in Brown County, specifically Green Bay.  The clinic has been providing 

quality, compassionate, comprehensive care to the hard-working, low-income, 

and uninsured people of Brown County. The community health care partners have 

been instrumental in the success of the care delivery through volunteer providers, 

supporting resources, and inclusion of the community practices.  

When the NEWCC opened in July 1971, the pathway was unknown on the impact 

that would be demonstrated. Since the opening of the clinics, thirty-five thousand 

patient visits have been made. The scope of the clinics has been able to assist 

with medical treatment, dental care, mental health support, education for women, 

infants, and children, and insurance counseling. The comprehensive services of the 

clinic system go beyond the walls of the buildings and are seen in the collaboration 

with the homeless shelters and other community agencies.   

N.E.W. Community Clinic takes great pride in keeping the cost of health care low so 

there can be an increased number of people served. The clinic uses donations to 

keep the Bodart Street site operational. The Bodart site is the original Green Bay Free 

Clinic and does not use federal grant funding to operationalize its services. The other 

medical and dental clinics use federal HRSA grant funding to support patient care.   

For that reason, donations are important to NEWCC to offset expenses. A donation 

of $15 can provide a four-month supply of diabetes medications for a patient.  

The safety net of the NEWCC allows the community to have health and wellness 

that would not be accessible to all that need healthcare. The mission of the NEWCC 

is to provide access to quality, comprehensive, and compassionate health care to 

the underserved in our community. Our goal is to continue this mission for another 

50 years to come. 

Thank you,

Kimberly Franzen, CEO / Executive Director

N.E.W. Community Clinic
622 Bodart St.
Green Bay, WI 54301

Dear Friend,

Volunteer Doctors

Volunteer Dentists

Volunteer Oral Surgeons

Dr. Joseph Binard 
Dr. Gail Carels 
Dr. Lloyd Cassidy
Dr. Malena Dzwonkowski 
Dr. Richard Erdman
Dr. Loren Fuglestad 
Dr. Joan Handeland 
Dr. James Hinckley 
Dr. Jason Hoppe 
Jean Keim NP

Dr. Frederick LaMont 
Dr. Cynthia Lasecki 
Dr. Mark Laukka 
Dr. David Manke 
Dr. Robert Mead 
Dr. Michael Meyer 
Dr. Christopher Pinn 
Dr. Paul Schmitz 
Dr. Anna Stockhausen 

Dr. Nick AbuJamra 
Dr. Lee Bialkowski 
Dr. Joseph Dalsing 
Dr. William Dichraff 
Dr. Dara Flink 
Dr. James Fritsche
Dr. Zach Graf 
Dr. Sarah Heuer 
Dr. Karla Ioyonmahan
Dr. Thomas Kaminski 
Dr. Adam Koch 
Dr. Paul Kollath
Dr. Edward Lin
Dr. Paul Mantz 
Dr. Patrick Maraka 

Dr. Laura Martinson
Dr. Charles Mueller 
Dr. Matthew Nelson
Dr. Thao Nguyen
Dr. Douglas Otopalik 
Dr. Christopher Peterson 
Dr. Michael Popelars 
Dr. Jeffrey Ryther 
Dr. David Thompson
Dr. Emily Thompson
Dr. Brian Wackwitz 
Dr. Matthew Wagner
Dr. Michael Wallace 
Dr. Marty Williams 

 

Bay Oral Surgery & 
Implant Center
Dr. Vijay Parmar
Dr. Jason LeMoine
Dr. Bradley Koch
Dr. Charles Ellis
Dr. Reda Taleb

Oral & Maxillofacial 
Surgeons BayCare Clinic
Dr. Michael Schuh
Dr. Steve Zent
Dr. Chad Seubert
Dr. Brandon Newell

Thank You
to our Volunteers

N.E.W. Community Clinic

Please see enclosed donation envelope and consider making a 
tax deductible contribution to the N.E.W. Community Clinic



Volunteers 
Needed
Our medical clinic, located 

at 622 Bodart Street provides 

medical/ health care to 

uninsured, low-income 

individuals and families. The 

clinic is in need of volunteer 

Physicians/Doctors. This 

site is primarily staffed by 

volunteer providers and 

offers primary health care and 

some specialty care. In 2017, 

this site had 3,458 visits. We 

see patients 8:30am to 12 

noon and 1:00pm to 5:00pm 

Monday through Thursday 

and on Fridays from 8:30am 

to 12 noon. We do have 

evening hours on Tuesday 

and Wednesday until 6:00pm. 

If you are able to give of 

your time, one morning or 

afternoon a week or even a 

month; we would be happy 

and able to work around your 

schedule. 

It is said “if you’ve changed 

one life, you’ve changed the 

world.” Volunteering at N.E.W. 

Community Clinic gives 

you the chance to change 

the world one life at a time. 

Through your generous gift 

of time and your endless 

pool of talent you are able to 

fulfill your calling by aiding 

those in need. We are willing 

to work around any amount 

of time you are willing to 

volunteer; be it 4 hours a 

week or 4 hours a month. 

N.E.W. Community Clinic has 

been aiding the less fortunate 

in our community for the past 

48 years and with your gift of 

time we can look forward to 

many more successful years. 

The heat and humidity that comes with summer is typically 

associated with a craving for water, but it is just as important 

to stay hydrated in the winter months.  Maintaining hydration 

is crucial for good health and well-being.  It may be difficult to 

crave water during the colder seasons, but there are several ways 

to increase your intake.

The human body is made up of 50 to 75 percent water. Ensuring 

adequate water intake is essential to hydrate our bodies, digest 

our food and move nutrients into our cells. According to the 

Institute of Medicine of the National Academies of Science, 

general water recommendations are 88oz for women and 128oz 

for men.

The type of cup you drink out of can influence your water intake 

for the day. Keeping a water bottle or a cup with a straw near you 

throughout the day will serve as a visual reminder to drink more 

water. Consider a reusable cup as it is more environmentally 

friendly compared to a single-use plastic bottle.

If you typically avoid water since you dislike the taste, try infusing 

water with fruit. This can be achieved by purchasing a fruit infuser 

to place in your water bottle or simply puree fruit on the bottom 

of your glass before adding water. Be cautious of purchasing 

powdered or liquid flavor enhancers since they may contain 

added sugars. 

Fruits and vegetables provide another natural source of hydration. 

Include these food groups in your diet at meals or a quick snack 

throughout the day. They can also be blended in a smoothie 

along with ice cubes to be consumed on the go.

It may be difficult to crave water during the winter months, 

but there are various ways to increase water intake. Give these 

options a try to determine which works best for your lifestyle. 

Don’t forget the importance of water for your hydration needs 

this winter with these helpful tips. 

COVID-19 has devastated marginalized communities across 

the state, particularly the homeless. As the pandemic struck 

Brown County, N.E.W. Community Clinic leaders recognized that 

more could be done to meet new needs regarding education, 

infection prevention, and testing for this vulnerable population. 

One way the gap was addressed was with the establishment of a 

new role, COVID-19 Coordinator, to focus on these issues. The 

position was filled in late August by Kay Hartman MBA, BSN, RN. 

Hartman brought 24 years of health care and 

leadership experience and quickly worked to 

build on the exceptional knowledge, skills, 

motivation, and connections already in place 

among the N.E.W. Community Clinic team as 

they developed a program together.

Homeless shelters in the Green Bay area are 

keeping their doors open, and their residents 

and staff safe during this unpredictable 

time through their long-term partnership 

with N.E.W. Community Clinic’s Outreach 

Healthcare, Healthcare for the Homeless. For 

over two decades, the organization has worked with area shelters, 

which Chief Executive Officer Kim Franzen MSN, RN said was key 

for addressing the pandemic. “Addressing issues collaboratively 

has enhanced the relationships and trust,” Franzen said. “We work 

with the shelters to assess their unique needs and answer any 

questions they may have as the COVID-19 situation has evolved 

and continues to change day-by-day.”

The program has expanded to address new challenges related 

to COVID-19. The Outreach Healthcare team readily addresses 

concerns regarding exposure, quarantine, illness, and isolation 

while serving as consultants to shelter leaders. Nurse Practitioners 

Seth Moore MSN, APNP, and Katie Collins, APNP, NP-C, provide 

both telephonic visits and in-person health assessments for 

shelter residents. Freedom House President Jessica Diederich 

said Outreach Healthcare has provided invaluable information 

on best practices to keep everyone safe. “One of the biggest things 

they’ve been is a sounding board. As policies changed, as the CDC 

changed its recommendations or made any kind of adjustments, 

we would reach out to the team at the N.E.W. Community Clinic,” 

Diederich said. “Having somebody like that at our 

disposal 24/7 is why we’ve stayed as safe as we 

have and kept our families safe throughout this 

pandemic.”

On-site COVID-19 testing at the shelters was 

established in August and expanded in early 

November with the introduction of rapid antigen 

testing services. Outreach Healthcare can now 

quickly screen new residents or someone who may 

have been exposed to the virus. If a shelter resident 

tests positive for COVID-19, the clinic can provide 

testing for everyone who may have had contact 

with that individual. Over 400 rapid result, COVID-19 tests have 

been performed in the past six weeks.

Franzen said the strengthened relationship between N.E.W. 

Community Clinic and area shelters will make vaccination and 

other future initiatives easier to achieve. The preventative actions 

of Green Bay shelters, the support and guidance of the Outreach 

Healthcare team, and rapid comprehensive response to risk and 

illness are how major outbreaks have been avoided this fall. 

Adapted from an article written by Christina Lieffring for UpNorthNews, 

December 2020.

Laura was referred to Outreach Healthcare, by New Community Shelter, in April of 2019. 

She moved into the shelter in mid-April after relocating to the area from Nevada. Her initial 

appointment was scheduled for a TB test, which is required for residency at the shelter. During 

the initial appointment, several other needs 

were identified. Laura reported diagnoses of: 

rheumatoid arthritis, COPD, diabetes, and 

hypertension. She used a manual wheelchair at 

this time, due to a lower leg amputation. She also 

needed multiple medication refills.

Laura attended appointments with clinic provider, 

Katie Collins, APNP, regularly for 14 months. 

Katie provided routine care, urgent care, and 

medication management, as well as vouchers 

to Streus Pharmacy, to assist with payment for 

prescription medication. Katie also referred Laura 

to specialty providers, such as physical therapy, wound care and pulmonology. Additionally, Dr. 

Hale met with Laura and provided necessary documentation to assist her in obtaining a power 

wheelchair.  

Laura also had consistent contact with case management services while she was a patient 

at Outreach Healthcare. Case management provided Laura with bus passes to assist with 

transportation related to medical appointments. Case management also assisted in arranging 

transportation, via Medical Transportation Management, when Laura reported she was no longer 

comfortable taking the city bus.

Laura transitioned quickly between housing opportunities. She stayed for three months on the 

shelter’s third floor, living in a room with seven other women. In June of 2019, Laura moved 

to the shelter’s second floor, into her own transitional apartment. In August of 2019, Laura was 

approved for housing assistance. She found an apartment in September of 2019, and she has 

been living there ever since.

In June of 2020, after her successful shift into independent, stable housing, Outreach Healthcare 

referred Laura to Bellin for primary care services. She remains connected to a primary care 

provider there, as well as several specialty providers.

I interviewed this patient, by phone, on November 19, 2020. She gave me permission to share 

her story. Her name has been changed for privacy reasons. At the end of the interview, I asked 

her if she’d like to add anything else. She did want to share that she was grateful for the care she 

received here, specifically she was thankful for the relationship she built with Katie. 

      

     

Cheers to Water

Outreach Healthcare team rises to the challenge of 
COVID-19 prevention and care for the homeless

Homeless Not Hopeless

To provide access to quality, comprehensive and  
compassionate health care to the underserved in our community.

 Our Mission:Please call Kim at  

920-437-9773 or email  

newcomm@newcommunityclinic.org  

if interested.

Volunteers Give From The Heart 
The entire staff at N.E.W. Community Clinic would like to say 

thank you to every volunteer that has given of their time  

and abilities in an effort to advance our mission of  

providing access to quality, comprehensive and  

compassionte healthcare to the underserved  

in our community.


